
 
 

Forgot your password for your Uniview NVR or camera? In this guide we will be 
covering what information is needed to generate a master password and where to get 
that information. 

Serial Number 

The first thing that you will need to generate a master password is the serial number of 
the device. Serial numbers for uniview products can be found in three locations.  

1.) On the devices Indentification label.  
 

A.) For an NVR this would generally be on the bottom of the unit. 

 
 

B.) On cameras it’s generally on the underside or base of the camera. 

 
 

2.) The box will also have a lable with the serial number. 

Note: The serial number from the box may not match the unit. 

 



 
 

 

3.)The EZTools software will show all Uniview devices on the local network and will also 
show their serial numbers when configured. 

A.) Open EZTools and click the Settings Icon in the top right corner to bring up 
the Setting window. 

 

 

 

B.) Within the Setting window select the “Serial Number” check box, and then 
click “OK”. 

 

 

 



 
 

 

 

C.) EZTools will now display the serial number for all Uniview devices on the 
local network. 
 

 

 

System Date 

Now that we have the serial number, the next step is to find the date that the unit is 
configured with.   

1.) For a NVR the date will be displayed on a monitor attached directly to the NVR in 
the bottom right corner. 

 
 



 
 

 
2.) On a camera you will need to pull up the camera in a browser(Firefox or IE) 

 
A.) Once you are on the login screen click “Forgot Password ?” 

 

B.) This will show the Forgot Password window and will display the date the 
camera is set to. 

 

 

Generate Password 

Now that you have the serial number and date you will need to either call in or email G4 
Tech Support to have to have the master password generated.  

Change the Password 

Once your master password has been generated use this password to log into the 
device and change the current password. You will use the generated master password 
as if it was your current password. 

 Note: the master password will work as the password for any account. 


